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Patients injured in an automobile accident in the state of North Carolina have a protocol 
to be followed with reference to responsibility of payment. 
 
Primary Insurance for those injured is called Med-Pay.  This is an addendum to your 
auto insurance policy that you may have purchased and usually carries a $1000 to $5000 
maximum.  It is a no-fault policy and will cover your medical/chiropractic regardless of 
who was at fault.  Since it is a separate portion of your policy it will not affect your auto 
insurance rates.  
 
Your auto insurance company/address/phone# __________________________________ 
________________________________________________________________________
Name on policy & policy # _________________________________________________ 
Insurance Agent & Phone # _________________________________________________ 
Med-Pay    Y      N         Case # ______________________________________________ 
 
 
Secondary Insurance is called Liability Insurance.  This is the insurance of the person 
that was at fault. 
 
Liability insurance company/address/phone # ___________________________________ 
________________________________________________________________________
Name of policy holder/address/phone # & policy # ______________________________ 
________________________________________________________________________
 
 
Tertiary Insurance would be your Health Insurance.  In order for you to utilize this 
policy you must show proof that you do not have coverage from your primary and 
secondary sources.  If this policy is used, and your health insurance determines they are 
not responsible, they will ask for a refund of any monies paid. 
 
Health Insurance company/address/phone # ____________________________________ 
________________________________________________________________________
Policy # ________________________________________________________________ 
 
This information is being furnished to you to minimize your expense at this office while 
allowing you to maximize your situation with the third party. 


